
Psychometric Research GSR Meter
Guarantee Certificate

This limited guarantee (hereinafter known as the Guarantee) is valid for the product
Psychometric Research GSR Meter and original accessories thereof (hereinafter known
as the Product).

• The Guarantee covers only faulty components and manufacturing defects, and only
insofar as the Product has been used and stored in accordance with the instructions
provided with the Product.

• The Guarantee is issued by Psychometric Research or their authorised reseller to the
end purchaser of the Product (hereinafter known as the Customer).

• In accordance with the Guarantee, the Customer has a sole claim to demand that the
Product be repaired/replaced and may not in accordance with the provisions of the
Guarantee assert further claims against the manufacturer/reseller for indirect loss.

• The guarantee period runs for 2 years from the day on which the Customer originally
purchased the Product.  Subsequent changes of ownership do not extend the
guarantee period.

• The Guarantee is valid solely on the condition that the Product is returned to
Psychometric Research within the guarantee period.  The Product will be repaired or
exchanged at Psychometric Research’s discretion.  The guarantee period is not
extended for a repaired or replaced Product.  Exchanged parts are the property of
Psychometric Research. 

• The Guarantee is valid solely on the condition that the original proof of purchase
issued to the original purchaser is presented with the Product. 

The Guarantee is not valid
• If the Product has been opened or repair attempted by a person other than

Psychometric Research or their appointed repair agents.
• If the fault with the Product is due to general wear, incorrect use or storage, including

use or storage not conforming to the instructions provided with the Product.
• If the fault is the result of the Product not being used for its intended purpose. 
• If the fault is due to external causes such as but not limited to rough handling or

misadventure. 
• If the fault is caused by the use of accessories or other peripheral units which are not

original accessories intended for use with the Product. 
• If the fault is due to battery leakage.
• If the fault is due to normal oxidisation of the finger electrodes.

This Guarantee does not affect your statutory rights.
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